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USO-Metro Brand Guide
Name/Locations/Logo/Social Media
Overview
The purpose of this information sheet is to provide you guidelines and guidance for identifying USO of Metropolitan Washington-Baltimore as an organization and its locations.
Name

USO of Metropolitan Washington-Baltimore (USO-Metro)

USO-Metro is proud to be the largest USO charter in the world. As a charter, we work independently from our parent company, USO Inc., and thus are we are required to fundraise for most of the programs and services we provide to local service members and their families living and traveling throughout the Washington-Baltimore region.

Our geographic service area includes Northern Virginia, Washington, D.C. and Maryland.

We’re proud to have 10 locations which are made up of six USO Centers, including two of the largest USO centers in the world, the USO Warrior and Family Centers at Bethesda and Fort Belvoir, and four USO Airport Lounges. It is estimated that there are approximately 300,000 military members and their families living and working throughout this region and 150,000 service members and their families travel through local-area airports.

The full name of our organization is USO of Metropolitan Washington-Baltimore with a hyphen between Washington-Baltimore. Since our name is long, we often refer to ourselves as USO-Metro, with USO-M capitalized and separated by a hyphen. It is incorrect to say “the USO-Metro.”


USO Warrior and Family Centers (WFC)

We operate the largest USO Warrior and Family Centers in the world at Naval Support Activity (NSA) Bethesda, home to Walter Reed National Military Medical Center in Maryland and at Fort Belvoir, Va. Please note we reference these two centers as the USO Warrior and Family Centers.

The proper name for our Bethesda location is USO Warrior and Family Center at Bethesda. It is incorrect to identify this location as the USO Warrior and Family Center at Walter Reed. Walter Reed National Military Medical Center is the name of a military hospital; it is not a location or the name of a military installation. The hospital and NSA Bethesda are sensitive to identifying the installation by the correct name, so it is important that our partners identify them properly.

We understand that there are times when you may want to highlight the name “Walter Reed” because of its name recognition. On the occasions when you need to include the name Walter Reed, please state “USO Warrior and Family Center at Naval Support Activity at Bethesda, home to Walter Reed National Medical Center in Bethesda, Md.”
Centers & Lounges

· Baltimore Military Entrance Processing Station (MEPS) USO Lounge
· Baltimore-Washington International Thurgood Marshall Airport USO Lounge
· Fort George G. Meade USO Center
· Joint Base Andrews USO Lounge
· Joint Base Myer-Henderson Hall Honor Guard USO Lounge
· Ronald Reagan Washington National Airport USO Lounge
· USO Transitions 
· USO Quantico West
· USO Warrior and Family Center at Bethesda
· USO Warrior and Family Center at Fort Belvoir
· Washington Dulles International Airport USO Lounge

*Our custom vehicle that takes USO services to the troops is called the “Mobile USO” or “Mini-Mobile USO,” respectively.
Logo
All logos MUST contain the wording “Metropolitan Washington-Baltimore.” These logos are available for light and dark backgrounds, as well as one color black or white. Please do not take any form of the USO logo from the internet.

All USO-Metro logos can be found here: http://bit.ly/usometrologo
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When posting about activities or events with USO-Metro, we ask that you please tag:

· Facebook @USO-Metro
· Twitter @USOMetroDC
· Instagram @USOMetroDC
· LinkedIn @USOMetroDC

Our website address is www.usometro.org.
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